CTC

Online Services for Educators

Quick tips-How to Renew Your Documents

Important: Before beginning the application process, be sure set your web
browser to “ Always accept pop-ups” from the Commission’s website.

1. From our Home page www.ctc.ca.gov, click the Online Services for Educators
navigation button
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2. Select the Educator Page button.
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3. Log in to your personal profile onthe____, S
secure Educator Page using your
SSN and date of birth.
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4. Verify your personal information on
your Profile page. If necessary, you
can edit this information here before
moving to the next step. When

finished, click Next. —_— |
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5. Your personal Educator Page
provides a view of your document
history. Under the heading
“Renewals,” documents currently
eligible for renewal will appear. Click
on the drop down and select “Yes” for
the document you wish to renew.
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6. Click on the “Renew” button.

7. Read the Disclosure page for the
Professional Fitness questions and
answer “Yes” to continue to the

next page.

Commission on Teacher Credentialing

{
% a ; %:Eu;ﬂaox o
EACHER CREDENTIALING
m"“ Ennury Echoaty Brrelecce

Agency ey | S000Ch | fdocn e

Cares Sl Teahg et fregy G yian
e Subsit e Techiog Femd Eregiaty | Vi A
Wi Tachog Famt Pegmy Wl L
0 Sharie Ty et bregay | Vild aw

b Tecvmer T i e vt See e

Dovument Tik — Tem=  utws bueluleg

e | 1A | Gossary

-4uth )
Origa ance Dale G Spedilrade

o Kopleaten s

Rera 56001 Yo' moe e Do T 20d i ew”

11

} e Memldatedgheml ey Vi amn S
Wb Apiats
|Gl e "t ot et ™ e e et e d kGt oot
S Decumest T
y ww Tei of Dearmce
Y m Aoty Sensmir Crnees oo

Y m Crasnn, Language it Mot Deveopment Cerifinz

o [

(BhH
Mglcaton Tates
fedy

Al

d

' J Temleee

Conssionl o8
6oV ¢ B TEACIER CREDRSTIALDSS
fos L

CETS

e
e
rlSer et e

Ponsdirne ‘m'e pr e, e

ko

e Iy Crrers v et e, P e e e e e

B, 0 S Lo b TS ) e B S

Do e
= w1
IS - b

el e st o iy S B bt ot o et
Selrt "y
Ot s

e e

Page 3 of 6



8. Answer each of the Professional
Fitness Questions, complete the
Oath and Affidavit, and click
Proceed to Payment. Click
Proceed to Payment only once!
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9. The display shows the document
applied for and the amount to pay.
Click the Continue button. —_ |
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10. Complete the billing verification
information for LexisNexis.
Choose to pay with credit card
(can also use debit card with Visa

or MasterCard logo). Click —

Continue button when finished.

11. Verify all the payment information
is correct, including email
address. Click Complete
Payment button. Do not click
the Complete Payment button
more than once!
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12. Use the 1% link provided to obtain
a printable receipt for your

reference. \

13. After printing your receipt, you

can return to CTC Online with the —]

link “To return to the CTC
application, please click here.”

14. The final landing page provides
directions back to the Educator page
or to log out of CTC Online.
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